Install the new Remote Access Web Client

1. Open Browser and go to HTTPS://ra.dmh.ca.gov (In https:// the S is secure server)

Click on link “Remote Access Client Software” to update client software

A} MetaFrame XP Login - Microsoft Internet Explorer

J File Edit %iew avorites  Tools  Help |
[ e Ao | @\ﬁ | @Search GHFavoites FMedia <4 Ehv S B
JAQ ress I@ hitp:ffra.dmh c%QV,-’CHrWMEtaFrameXP{defaulv’logm asp?ClientDetection=0n j @ Go
| Google~ | &&Search\r\f‘eb ~ | & | B19blocked fEaunFll | Fdoptions 4 |JLinks »
Department of Ment Health Getting Started
If you have never logged into DMH Remote
Access from this workstation, please click on
the link below to install the required client
software.
8 pemote Access Client Software
To log in to the DMH Remote Desktop or an
application portal, enter your Username and
Passwaord. Click on "Log In", You will be given
access to the software and/or applications you
have been authorized to use.
Important Notice
Maintenance Schedule:
Performed every morming from 1:00 to
2:00 &M, all Remote Access users will Message Center
be logged off during this time.
FOR TECHMICAL ASSISTANCE, PLEASE The MetaFrame XP Message Center displays any o
CONTACT THE DMH IT HELP DESK AT: informational or error massages that may occur,
Fhone: (916} 654-3445
E-Mail:
HelpdeskHO@dmhhg.state.ca.us LI
&] | Irtermet 4

2. Choose “Open” button.

File Download x|

Some filez can harm your computer. [f the file information belaow
looks suspicious, or vou dao nat fully trust the source, do not open or
zave this file.

File name: icadt.exe

File type:  aApplication

Fromm: ra.dmh.ca.gow

& Thiz type of file could harm your computer if it contains
malicious code,

“w'ould pou like to open the file or zave it to your compter’?

Open | Cancel Mare Info

¥ &lwaps azk before opening this bppe of; file
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Install the new Remote Access Web Client

3. The software extracts through a wizard.

&%) Citrix ICA 32-bit Windows Client - InstallShield Wizard

Extracting Files
The contents of this package are being extracted.

Please wait while the Installshield Wizard extracts the files needed to install Cikrix ICA
32-hit Windows Client on your computer. This may take a Few moments,

Extracting wdzlcn.dll. ..

|

Installshield

< Back | [exk = | Cancel |

4. Click on ‘Yes’ to verify that you want to continue the installation.

Citrix ICA Web Client

Yes ¢ o

Citrix License Agreement il

CITRIXA) LICENSE AGREEMEMNT ﬂ

Thiz iz a legal agreement ["AGREEMEMNT") between pou, the Licenzed zer or
reprezentative of the Licensed User and Citris Systems, Inc., or Citrix Systems
Intermational GmbH. Citix Systems, Inc.. a Delaware corporation, markets and
zupports thig product or feature releaze [both hereinafter “"PRODUCT "] in the
Amencas. Citns Systems International GmbH, a Swizs company wholly owned by
Citrix Swztems, Inc.. marketz and supports thiz PRODUCT in Europe, the Middle
E azt, Africa, Azia, and the Pacific. “our location of receipt of thiz PRODUCT
determines which iz the lizenzsing entity hereunder [the applicable entity i
hereinafter referred to as "CITRIA") BY IMDICATING YOUR ACCERTANCE
BELOW, w0l ARE AGREEING TO EE BQOLMD BY THE TERMS OF THIS
AGREEMENT. IFv'OU DO MNOT AGREE TO THE TERMS OF THIS
AGREEMENT, FROMPTLY RETURM THE UNUSED DISK PACKAGE TO
THE PLACE wWHERE vOU DBETAIMED IT FOR & FIULL REFLIMD,

1. GRAMT OF LICEMSE. Thiz PRODUCT containg zoftware that provides

zervices of a computer called a server ['Server Software™], and may contain
software that allows a computer to access or uhlize the services provided by the
Semver Software [ 'Client Software). CITRIX grants to you the following
non-exciuzive nights to the Server Software and Client Software, if any, and LI
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Install the new Remote Access Web Client

Citrix ICA Web Client x|

Setup completed successfully. You may need to restart your web browser to activate changes

5. Select OK. Close the browser and then re-openit. Go to
https://ra.dmh.ca.gov again, fill in your username and password and click Log In.

2 MetaFrame XP Logi icrosoft Internet Explorer =& x|
Fle Edit Wew Favorites Tools Help ‘
GBack + = - @ [0 4| @seach EFavorites {@Meda (8 | By S =

Address IE httpsifira.dmh.ca.gow: 2443 Citriz/MetaFrame P def sultflogin, asp?Client Detection=0n j @Go

Google - | | Epcearchwed + | 3 | Ehi3sblocked {Eruori | Foptions 4

‘MetaFrameXP DMH Remote Access

Please log In

To log in to the DMH Remote Desktop or an application portal, enter your
Username and Password. Click on "Log In". ¥ou will be given access to the
software and/or applications you have bheen authorized to use.

&First Time Users Must Install This Client!

If you have never logged into DMH Remote Access from this workstation,
please select the icon below to install the required client software.

& 1cA Weh Cliant for 32-hit Windows

Important Notice

Daily maintenance will be performed on
the Remote Access servers every
morning from 1:00 to 2:00 AM. All
Remote Access users must be logged
off during this time.

FOR TECHMICAL ASSISTANCE, PLEASE
CONTACT THE DMH IT HELP DESK AT:

MetaFrame XP Message Center

The MetaFrame P Message Center displays any informational or error messages
that may occur,

Phone! (316) 654-3445

6. Select an application icon from the left side ‘MetaFrame XP Applications’ window (the
window you see may have different icons than the illustration below).

Zj MetaFrame XP - Microsoft Internet Explorer == x|

Fle Edt View Favorites Tools Help |

GBack - = - @ [ 4| Qoearch GaFavortes veda | By S il - =
Address IE hitps:fira.dmh.ca.govi2a43/Citriz/MetaFramexP fdef aultjframeset, asp j G0
Google - | || Epsearchweb ~ | g3 | Ehissblocked fE]ruroril | Edoptions

Please click on an application icon.

MetaFrame XP Message Center

The MetaFrame ®P Message Center displays any informational or error
messages that may occur.

CIiTRIX'
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